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Figure 2. Effects of occupational safety and health within the company

Reduced hazards 5.08
Reduced breaches 5.04
Reduced accidents 4.98
Reduced fluctuations 3.80
Reduced disruptions 4.30
Reduced downtime 4.35
Reduced wastage 3.80
Reduced time for catching up 3.83
Improved quality of products 3.99
Improved adherance to schedules 4.01
Increased number of innovations 4.19
Improved customer satisfaction 4.15
Improved corporate image 4.80
Improved workplace culture 4.75
Increased hazard awareness 5.05
Total average 4.41
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80% agree

that their organisation has
considered the wellness,
physical and emotional needs of
employees during the pandemic

Source: PwC’s Global Crisis Survey 2021
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“We don't do this because of the dollars. We
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